EXPERT REPORT OF TONY FREINBERG

PREPARED FOR CARY KATZ v. MARK STEYN AND MARK STEYN ENTERPRISES
(US) INC.

Structure of Opinion

My report is divided into the following sections
) My Background and Description of the Assignment
. Introductory Statement
. Mark Steyn’s Far-Reaching Audience

. Defendants' Hostile Statements Had an Immensely Negative Effect on Cary Katz
and He Has Suffered Significant Damages As a Result

. It is Necessary to Engage a Search Engine Optimization (*SEQ”) Firm and a
Communications Firm to Mitigate and Rectify the Effects of Mr. Steyn’s Online
Attacks Well into the Future

) The Cost to Engage an SEO Firm and a Communications Firm to Complete an
Initial Online Reputation Management (“ORM”) Program

o The Cost to Engage an SEO Firm and a Communications Firm After the Initial
ORM Program to Maintain the Program’s Success

. Conclusion
My Background and A Description of the Assignment

| am the founder and president of Edendale Strategies, which works with clients to help
them hone and disseminate their messages effectively, especialy in high-stress situations where
there is little-to-no margin for error. My skills include developing overarching communications
strategies, drafting and calibrating talking points, providing litigation support and, using skills |
have devel oped as atelevision news producer providing mediatraining for clients to prepare them
for contact with the press and public. These efforts often involve working hand-in-glove with best
in class online reputation management companies to ensure that clients protect themsel ves against
negative coverage online. Working with technical specialists to improve a client’s search results
is among the most important — and most frequently requested — services we offer.

| have specialized in crisis communications and reputation management for three yearsand
prior to that wasin the mediaand entertainment business for eleven years as an agent and producer.
| work with a range of prominent individuals and companies in testing, high-profile conditions.
My clientsinclude Fortune 50 companies and major Californiacivicinstitutions, aswell as several
major sports teams and some of the world’s most famous movie stars and entertainers. My
expertise lies in (1) assessing the extent of negative events and publicity, (2) dealing with those
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negative events and publicity, and (3) formulating and enacting creative solutions to mitigate and
rectify the impact of those negative events and publicity on my clients' reputation.

A dual citizen of the United States and the United Kingdom, | started my career by working
as a print reporter at London’s Sunday Telegraph newspaper, where | speciaized in political
coverage. | graduated with honorsfrom Harvard College, withaB.A. in History. | began my time
in Los Angeles at the William Morris Agency, where | rose from their famed mailroom to become
a talent agent, working with writers, directors and actors, as well as leading the content side of
their Y ouTube programming initiative, Rational Media. | then worked for five years at the Los
Angeles bureau of NBC News, where | was part of the award-winning “Today” team that won
back-to-back Emmys for Best Morning Program. After that and prior to forming Edendae
Strategies, | worked as a senior executive at G.F.BUNTING+CO, a strategic communications
company, serving as the point person for many of the firm’s most high-profile accounts. My CV
is attached to this report as Exhibit 1.

| charge $495 per hour for my consulting work and am charging the same ratein this matter.
| have aso been retained as an expert in the matter CRTV v. Mark Seyn and Mark Seyn
Enterprises (US), Inc., which is currently pending before the American Arbitration Association,
but have not testified as an expert at trial or by deposition during the previous four years.

| have been retained by Cary Katz to provide my opinions concerning (i) the effects and
impacts of certain negative statements Defendants made about Mr. Katz; (ii) avalue approximating
the damage caused to Mr. Katz by those statements; (iii) how best to mitigate and rectify the
damageto Mr. Katz' sonline reputation; and (iv) aval ue approximating the cost of these mitigation
and rectification efforts.

Throughout this report, 1 rely on facts and data that myself and others in the
communications and public relations industry regularly and standardly utilize, including financia
data from comparable mitigation and rectification efforts | have spearheaded, and data showing
the reach and demographic of Defendants audience. A list of the materialsand information | relied
on in forming my opinions s attached to this report for reference as Exhibit 2.

I ntroductory Statement

Cary Katz has endured continued and repeated reputational attacks by Defendants since
February 2017 and has suffered significant damage as a resullt.

A person’s online presence directly correlates with his or her earning potentia. Inthe old
days, British tabloid journalists would famously say to victims of their stories, “Not to worry:
today’ s headlines are tomorrow’ s fish and chip wrapping.” Today, articles — however erroneous
or defamatory they may be — live online forever and can cause ongoing damage to a person’s
reputation. Mr. Katz had agood online reputation, which is now significantly tarnished as aresult
of Defendants’ negative statements.

In order for Mr. Katz to reclaim his good reputation and mitigate and rectify the damage to
his reputation caused by Mark Steyn’s alleged defamations will be time-consuming and costly.
Mr. Katz will need to pay for Online Reputation Management (“ORM”), which will involve using
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expert technical assistance to improve his Google (and Y ahoo! and Bing) results via an ongoing
program of Search Engine Optimization (“SEQO”).

Put simply, this means that expert computer programmers will need to expend significant
resources to ensure that search engines recognize and favor more accurate reporting about Mr.
Katz — and, in so doing, push down inaccurate articles in their search rankings. That being said,
no matter how offensive or even defamatory content might be, it is nearly impossible to remove
an article from the internet entirely.

Mark Steyn’s Far-Reaching Audience

Defendants' hostile written and verbal statements are ongoing and have reached — and
continueto reach —millions of viewers, listeners, and readers through television, radio, and various
online platforms, including the following:

e Steyn’s 221,000 Twitter followers;

e Steyn’'s 138,135 Facebook followers;

e Steyn’'s 49,877 YouTube channel subscribers (his videos have 3,745,872 total views);!

e Thewebsite SteynOnline.com had an average of 766,000 viewers per month early 2018,
aperiod in which Defendants made a substantial number of hostile comments about Mr.

Katz;

e Steyn regularly guest hosts the Rush Limbaugh Show, which averages approximately
14,000,000 listeners;

e Steynregularly appears on Fox News' s Hannity, which averages approximately
3,100,000 viewers,

e Steynregularly appears on Fox News's Tucker Carlson Show, which averages around
2,900,000 viewers;

e Steynregularly makes domestic and international personal appearances and speeches.

Based on these figures, it is highly likely (accounting for the likely overlap in the
conservative demographic audience of the above mediaoutlets) that Defendants’ hostile comments
directed at Mr. Katz have reached an audience of more than 15,000,000 people.

! The number of Steyn’s Twitter followers, Facebook followers, Y ouTube subscribers and

total video views were recorded on September 28, 2018.
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Defendants Hostile Statements Had an | mmensely Negative Effect on Cary Katzand He has
Suffered Significant Damages as a Result

Defendants have published hostile and negative statements that | am informed are false.
These statements include:

. Accusations that Mr. Katz failed to pay money he owed to Defendants.
. Accusations that Mr. Katz engaged in conduct exposing him to criminal liability.

o An accusation that Mr. Katz used crude and sexually explicit language to refer to
Mr. Steyn.?

These statements are harmful to Mr. Katz's personal and business reputation because they
would lead most people who heard or read them to think more negatively about Mr. Katz than they
would had they not heard the statements. The statements impute that Mr. Katz has committed
crimes and that he is unfit to engage in his various professions, particularly broadcast journalism.
These statements have had a profoundly negative effect on Mr. Katz' s reputation.

It is my opinion, as a communications expert, that the hostile comments articulated in the
First Amended Complaint would give the impression to the average person that the statements
consist of factua assertions that Mr. Katz has engaged in fraudulent conduct, has engaged in
crimina activity, and is unfit to be affiliated with CRTV, a conservative online network.
Specificaly, from my review of the materialsin thiscase, itisclear to methat asubstantial portion
of Defendants’ audience believed the hostile statements about Mr. Katz were true factual assertions
and not Mr. Steyn’s opinions.

For example, the First Amended Complaint points to an April 28, 2018 article posted by
Defendants on SteynOnline.com entitled, “Life Belongs Only to the Strong,” which accuses Mr.
Katz of afraudulent conveyance of funds. (Complaint at p. 6.) The comments section of that
article reflect that many of Defendants’ readers believed this accusation to be factually accurate:

) “There are bad Republicans and conservatives [that] kind conservatives would not
wish to be associated with. From what I’ ve read, Katz is one of them. | suspect
he's more of a money-making capitalist than aconservative.” By BallBouncesin
Toronto on April 28, 2018 at 10:59.

o “Cary Katz isthe president of Saint Gabriel Catholic School in LasVegas. Do
they really want their president perpetrating a fraud upon the courts?” By Sol
Cranfill on April 28, 2018 at 10:37.

2 Mr. Steyn stated in an online question and answer session broadcast by SteynOnline.com

that Mr. Katz “apparently thought that [Mr. Steyn] was on some kind of gang rape sabbatical [in]
Europe. That’s how he kept referring to it.” (Complaint at p. 6.)
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o “Wow, CRTV and Corey [sic] Katz stoop to anew all timelow. May the judge
throw out his fraudulent self-suit and order they [sic] grant you your award
immediately.” By Quinn on April 29, 2018 at 08:06.

o “I"'m not alawyer but it only seems fair that by undertaking his new lega
shenanigans Mr. Katz should be exposing himself to further liability.” By
Richard Klein on April 28, 2018 at 13:49.

On April 23, 2018, in an article posted on SteynOnline entitled “Pictures from an
Exhibitionist,” Defendants published the following:

CRTV’s local enforcers (a gang of criminals and criminal
associates from Lake Placid) attempted to intimidate female
employees of mine. When they skedaddled out of town after the
verdict, they trashed the building, cutting through wiring, and
illegally removing fixtures and fittings. CRTV is still bullying...
By the close of business on February 22nd, CRTV had threatened
to re-sue us, and were back to issuing intimidating we-know-
where-you-live warnings to female colleagues... | was in town
for a Hillsdale event, a few days after Cary Katz and the CRTV
goon sguad had set to work on me.

(Complaint at p. 7.)
The comments section to this article contains the following posts by readers:

o “1 think Marvin [i.e. Steyn’s cat] needsto start stalking the shameful Katz ...” By
Fran Lavery on April 24, 2018 at 11:12.

. “A conscious collusion is hard to swallow, yes, but that doesn’t mean there' s no
connection. Keep in mind that most lawsuits end, and are expected to end, in
settlements. | could picture Katz thinking, ‘ Steyn won't dare fight this one out to
the end; he's got enough exposure from this giant-sized Mann thing. He'll be
grateful to pay asmall percentage, forgive us those trifling sums we owe, and
promise never to talk in public about it again.” If that was the reasoning, then the
oneislinked to the other even if the plaintiffs never exchanged aword.” By
Joseph W. on April 23, 2018 at 20:40.

On April 23,2018, in an article posted on SteynOnline entitled “Mark Levin and His‘ Great
Patriot,”” Defendants published the following statement: “ Unless’‘ conservative' isasynonym for
‘criminal’, this man [Katz] and his associates should have no place on the American right.”
(Complaint at p. 7.)

The comments section to this article contains the following posts by readers:

) “Katz' s behaviour and gutter ethics are all too common in Americathese days and
its [sic] getting worse, not better.” By Richard Bassett on April 24, 2018 at 01:37.
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“Wow, Cary Katz gives new meaning to the term scumbag. And these
shenanigans show what a sham our legal system has become. He should be
arrested for fraud.” By George Pazin on April 25, 2018 at 20:57.

“Sorry Mark for the trouble you had. | guessthat iswhat you get for being a
‘Sinister Foreigner.” But what do we conservatives do when werely on the Katz',
Mercers and Salem Media sto fund conservative voices. We have to dance to
their tune or the music stops.” By Scott Dillon on April 28, 2018 at 10:32.

“You have honed your talent to arazors [sic] edge. Don’t waste it on pissants like
Cary Katz.” By Cary Frick on April 25, 2018 at 08:12.

“[Mr. Katz is] selfish and egotistic. Heis sociopathic. His conscience urges him
to atone for his greed and abuse of people. Hetried it with CRTV. But, it turns
out, he got in way over hishead. Atop that, he'sjealous of Steyn. Likea
cockroach in light, he scurriesto adark corner. His Edward Hyde nature
emerges. He decides to return to his comfort zone of pulling wings off insects.
Money doesn’t matter as much as hisego.” By Sol Cranfill on April 24, 2018 at
23:50.

“My new daydream: sitting across the poker table from Katzenjammer and
turning over the card revealing my straight flush, gutting the SOB with his
‘unbeatable’ full house.” By Richard Klein on April 24, 2018 at 11:24.

“So what | understand hereisthat Katz is gutting the corporation CRTV in order
not to pay hislegal debts to you that were court ordered when CRTV lost its
lawsuit with you. And he gave advance notice that he would not comply with the
court order then acted. That isthe definition of sleazy. | hope that he loses this
‘bigly.” This goes beyond civil into criminal intent. | am sorry that you have to
put up with this garbage.” By chickensoup on April 24, 2018 at 07:01.

“It isworth it, | would guess to the right legal team suing for very big bucks and
hitting Katz' s deep pockets for it looks like thereisacriminal intent here.” By
chickensoup on April 24, 2018 at 07:07.

“It’senough to give you Katz Scratch Fever. What amongrel. Thanksalot Mark
for taking the timeto tell us about these acts of bastardry. Very illuminating, and
spot on about Conservatism, Inc.... What if Katz still refuses to pay after Mark
winsthat? Will the authorities take it upon themselves to charge him with
evasion or some such? Can they jail him?’ By Stuart Burrows on April 24, 2018
at 06:36.

“Dear Mark Steyn: | cannot grasp why Katz ...would do this, unless he wants to
destroy conservatives and found Levin to be a useful idiot to draw in the red
rubes.” By Paul Courtney on April 24, 2018 at 16:02.
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“Mark has earned the right to roast this guy over the coas, after Katz's attempt to
rob him after screwing him on the show. 1, too, joined CRTV for Mark’ s show
and Mark’s show alone, and quit when they cancelled the show and got my
money back aswell. Katz is apparently alow-life of the lowest order, who only
likesto play by therulesif he wins, otherwise he kicks the table over. | actually
thought Mark was relatively restrained in his comments on this classless thief.
The donor class regards the rest of us as rubes and yokels, only worth sneering
over and that’ s about it, and it doesn’t matter which party they belong to, they
aways know better than the great unwashed, whether GOP or Dems.” By Faith
Clendenen on April 24, 2018 at 01:19.

“Katz' s behavior has been disgraceful. But he must have been convincing enough
to take in Mark Steyn at some point. Is Levin aco-conspirator with Katz or co-
victim with Steyn? Timewill tell.” By Kevin Clark on April 23, 2018 at 19:42.

“To answer the question: Mark Levin was full of merde (or shite for our English
readers) when he said Cary Katz was a great patriot. Levin = Conservatism Inc.”
By Jamie Marsh on April 23, 2018 at 19:31.

“Scum like Katz infuriate me. The Pussy Hat is a nice touch but if the sociopathic
soulless shamel ess scum manages to dodge paying on your court mandated award
he deserves agood tar & feathering at the very least. Even then, amoral victory
isnovictory in thiscase.” By David Coatson April 23, 2018 at 18:41.

“Mark wrote, quoting the wonderful Enoch Powell: ‘valuesexist in a
transcendental realm, beyond space and time. They can neither be fought for, nor
destroyed.” Sadly, the appalling values of Catz [sic], Soros, the Clintons, Tony
Blair, Mann, Obama and the Koch brothers are therefore indestructable [sic]. For
them, lifeisarigged WWE tournament. For We The Peopleit isadaily bout.”
By Nonny Mouse on April 23, 2018 at 18:37.

“1 was one of thefirst subscribersto LevinTV (Later CRTV). After itsdeplorable
treat [sic] of Mark Steyn, | allowed my subscription to lapse. Thank you, Mark,
for opening my eyes to what an incessant toilet CRTV is, chiefly due to Cary
Katz.” By Clark Jerrell on April 23, 2018 at 18:26.

“Katz sounds like aright scumbag. Hewill not land on hisfeet. Maybe he
should be fitted with a bell to warn unprepared innocent prey.” By Ray
Winchester on April 23, 2018 at 18:22.

“1 told my husband that anyone who made their millions from the student loan
industry was a crook at best, a predator of young people a worst. Levin made
comments from time to time about things financial and economic, and, as people
with that background, my husband and | often cried ‘ Foul’ listening to his advice.
(He should stick with his Constitutional Law and history.) So, not surprisingly,
hefell for Katz's scheme, as Katz sought a way to profit from Levin's ambition.
Unfortunately, anyone can fall prey to a skillful, pracriced [sic] shyster, but only a
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fool fallsin with them for the long haul. | still want to believe that Levin was
merely snookered, and not a co-predetor [sic]. But | aso know that at some point
he knew what Katz was doing, and chose to |ook the other way.” By Jan
Schiebout on April 24, 2018 at 15:36.

These comments are a representative sampling reflecting that Mr. Steyn’s audience
believed his comments about Mr. Katz were true factual assertions — not merely opinions. Their
belief of the statements' truth imputes significant reputational harm to Mr. Katz.

Other than his investment in CRTV, Mr. Katz is engaged in various successful business
ventures, including as the founder of the website Poker Central. Mr. Katz is also affiliated with
various personal and charitable organizations, including holding the position of President of the
San Gabriel Catholic School and Chairman of the organization Stop Child Predators. The types
of public statements broadcast by Defendants to an audience of millions would reasonably be
expected to have particularly damaging effectsto Mr. Katz given the nature of Mr. Katz' s personal,
charitable, and private business ventures, which require Mr. Katz to be perceived as alaw-abiding
citizen who displays integrity in his business dealings.

It is my opinion that Mr. Katz has incurred damage to his reputation of between $950,000
and $1,050,00 from February 2018 to date and will continue to incur reputational damage of
approximately $500,000% every year for 28* years (i.e. $14,000,000), unless he implements an
ORM program to mitigate and rectify the negative effects of Defendants statementsin the future.

It is Necessary to Engage a Search Engine Optimization (* SEO”) Firm and a
Communications Firm to Mitigate and Rectify the Effects Of Mr. Steyn’s Online Attacks Well
into the Future

In order to mitigate and rectify Mr. Katz's future reputational damage, it is important for
him to take measures to “clean up” his search results through an ORM program (the “Program”).
It is aways prudent to delay implementation of an ORM program until negative news stories stop
being published. Thisisbecause, if Defendants engage in future attacks, a significant percentage
of Mr. Katz's efforts to clean up his search results would have to be redone, resulting in
considerable wasted time, energy, and money.

8 The $500,000 per year approximation takes into account the probability that the extent of
damageto Mr. Katz' s online reputation may diminish astime goesby. Toillustrate, it may remain
at its current level for the next five to ten years and then taper off, or it may not. Factors that
influence this calculation are, for example, whether and to what extent Mr. Katz has other
significant events occur in his life that attract media attention and whether other people named
Cary Katz happen to attract media attention.

4 | am calculating damages for a 28 year period, as Mr. Katz is currently 48 and the average
life expectancy of an American maleis 76.
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A truly effective Program will require two companies to work together to perform the
initial clean-up efforts:

First, Mr. Katz must engage an SEO firm to effectuate an initial internet-wide cleanup of
all instances of Defendants’ hostile comments to drive this content down in the search results. An
SEO firm would plant strategic key wordsrelating to Mr. Katz in various search engine directories,
such as Google, Bing, and Yahoo! This process updates the top searches relating to Mr. Katz and
pushes hostile material lower on the list of search hits. However, each search engine is
programmed to have negative results pertaining to every search term, if they exist, appear
prominently on the first page of the results. As aconsequence, the technical expertise required by
the SEO firm is significant, and the Program must be undertaken slowly and methodically, so as
to not trigger any of the algorithm’s tripwires, which would undo any progress. Further, if the
subject of a search is not generating new, positive and widely picked-up content, the results will
inexorably revert to prioritizing the most popular historical content to appear at the top of the
search results, so it takes a significant newsworthy event to naturaly displace prior significant
events.

Mr. Steyn’ s allegations are more sal acious— and, thus, more appealing to an average reader
— than, for example, a local news report about Mr. Katz supporting and attending a community
charitable function. As such, Mr. Steyn’s inflammatory statements will have a natural tendency
to reappear higher on alist of search results, necessitating ongoing efforts.

Consequently, it is a reasonable expectation that Mr. Katz aso will have to hire a
communications firm to rectify the hostile statements by formulating, generating and placing
storiesto educate the public about the falsity of Defendants' statementsand to highlight Mr. Katz's
achievements. Developing and disseminating stories that are positive and rooted in fact is a
complex and time-consuming process that, in order to be done effectively, will require the
employment of a specialist crisis communications firm.

The Cost to Engage an SEO Firm and a Communications Firm to Complete an I nitial ORM
Program

Improving one's SEO results is a difficult, gradual, and tedious process. There are
companies that achieve impressive results, but their services are expensive. In my experience, it
is unthinkable that Mr. Katz could purchase an effective SEO program for less than $20,000 per
month — and such a program would almost certainly need to be in place for more than two years
to displace hostile content from the first page of Google results, given the time it takes to place
factual stories and to make gradual and lasting changes to search results. Surveysvary on exactly
what percentage of clickthrough content comes from the first page of aperson’s search results, but
the number is definitely more than 75%. This means that what appears on the first page of an
individual’s search results is the most visited content. Here, Mr. Katz's Program will take two
years for theinitial clean up because he makes few public appearances other than his activities as
apoker player.

To perform SEO for Yahoo! and Bing would cost at least another $5,000 per month. To
remove such content from the first two pages of each search engine's results would cost
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significantly more. In sum, an effective initial SEO program for al three primary search engines
would cost Mr. Katz at |east $600,000.

Yet that would not be the end of Mr. Katz’s ORM expenses. In order to displace the
negative content, he would need to ensure that there was positive material availableto be deployed.
Without that, the hogtile articles would remain at the top of his search results, no matter what kind
of algorithm optimization was attempted by the SEO programmers.

In order to formulate that material, Mr. Katz would need to hire astrategic communications
firm with specific ORM expertise. That firm would need to do the following:

)] Develop “owned media’ properties for Mr. Katz (personal and corporate websites,
social media, LinkedIn pages, etc.);

i) Manage those owned media properties in such a way as to maximize their SEO
values;

iii) Research truthful and positive narratives about Mr. Katz;

iv) Refine those ideas into stories and pitch them to journalists, producers, reporters
and bloggers at appropriate outlets,

V) Work with those journalists on the resulting articles;

Vi) Continually liaise with the SEO experts and work with them to identify what kind
of content Mr. Katz needs, generate that content, find it online, and boost its search results.

The cost of such afirm would vary, based on the quantity of research required and the ease
of article placement, asthetimeit takes a publication to pick up astory varies. Such an assignment
would involve between 50-70 hours of work at a minimum. Given that Mr. Katz is a private
individual who makes few public appearances it will be more difficult to generate a substantial
volume of positive newsworthy content about him than it would be to generate such content for a
celebrity. Thismeans Mr. Katz will likely need more than 100 hours of communications counsel.
Currently, reputable firmsin this arena charge a minimum of $350 per hour, meaning that, even if
he uses them for only 100 hours— avery conservative estimate — Mr. Katz would have to pay such
afirm at least $35,000.

In sum, given the situation in which he finds himself, Mr. Katz will have to pay at |least
$635,000 to complete an initial ORM Program® with a decent chance of success to mitigate and
rectify the $14,000,000 in damage to his reputation that he would otherwise incur in the future.

5 Several companies offer to provide this service for as little as a few thousand dollars per
month. In my time working in the crisis communications industry, | have found these services to
be duplicitous in their marketing, ineffective in their short-term results, and disastrous when it
comes to long-term change. As soon as acustomer stops paying for their services, hisor her results
will go back to where they were at the start — or, quite often, to an even worse place. These
companies are, for example, www.reputationbuilder.com and www.reputation.com. Therefore,
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The Cost to Engage an SEO Firm and a Communications Firm After the Initial ORM
Program to Maintain the Program’s Success

Despite the best efforts of the most reputable SEO and communications firms, one cannot
ever completely eradicate online reputational damage because the information still exists online;
it just appears lower in the search results. Negative search hits can and will begin to appear higher
on the list of search hitsif theindividua fails to generate frequent, positive news content.

It isimportant to keep all hostile statements undetectable by the public and low on the list
of search hitsto capitalize on — and protect the gains made by — theinitial clean-up efforts. ORM
programs require maintenance into the future after the initial two years to update algorithms,
provide algorithm maintenance, displace additional negative content that may arise, and maintain
the individual’s social media personae.

Accordingly, even once the two year “intensive” Program is over — assuming it is
successful, which isfar from certain, given the potency of Mr. Steyn’ s attacks—Mr. Katz will need
ongoing ORM Program maintenance. Between the SEO team and the communicationsfirm, based
on my experience with individuals and companies in similar situations, it is clear that the ongoing
work required will conservatively cost aminimum of $6,000 per month for another two years (i.e.
$144,000).

Conclusion

In sum, Mr. Katz has incurred between $950,000 and $1,050,000 in reputational damage
to date and will be required to pay at least $779,000 to implement and maintain a successful ORM
Program to mitigate and rectify damage he would otherwise be subjected to due to Mr. Steyn’s
pervasive attacks on Mr. Katz's reputation. If Mr. Katz does not implement and maintain such a
program, his future reputational damages will be approximately $14,000,000. All of my opinions
and conclusions are to areasonable degree of probability based on my experience within the field
of communications, and review of objective data sources. All of my opinions and conclusions are
reasonably supported by data typically surveyed by other people in the industry.

/s/ Tony Freinberg.

one is much better off doing it right and engaging a reputable SEO and communications firm from
the beginning.
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EXHIBIT 2
| have relied on the following materials to formul ate my opinions contained in this report:

Mark Steyn’s Twitter Account as of October 1, 2018, showing 221,000 Twitter
followers;

Mark Steyn’s Facebook Account as of October 1, 2018, showing 138,135 Facebook
followers;

Mark Steyn’s Y ouTube Channel as of October 1, 2018, showing 49,877 YouTube
channel subscribers (with videos viewed 3,745,872 times);

The website SimilarWeb reporting that SteynOnline.com had an average of 766,000
viewers per month during a period of high volume of hostile comments made by
Defendantsin early 2018;

Talkers article showing the Rush Limbaugh Show has 14,000,000 listeners,

TV Newser article showing Hannity has 3,100,000 viewersin First Quarter 2018;

TV Newser article showing the Tucker Carlson Show has 2,900,000 viewers in First
Quarter 2018;

CNN article showing lifespan of average man in the United Statesis 76.1 years,
The First Amended Complaint filed in this action;

Comments for SteynOnline.com articles: Life Belongs Only to the Srong, Pictures
from an Exhibitionist, and Mark Levin and his Great Patriot;

A timeline of events provided by counsel.
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